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The NHS faces a surge in demand for 
neurodevelopmental assessments, resulting 
in significant backlogs where families may 
wait years for a diagnosis. Early diagnosis 
is essential for accessing support, as delays 
can negatively impact children’s academic 
performance, social skills, and mental health. 

Geographic disparities lead to unequal 
access, with some NHS trusts offering 
shorter waiting lists. Families often navigate 
a complex system with bureaucratic hurdles, 
and many resort to expensive private 
assessments, which may not always be 
recognised by schools. 

This situation exacerbates inequalities, as 
only financially capable families can afford 
quicker diagnoses. The ongoing delays 
highlight the urgent need for increased 
funding and a more equitable system to 
ensure timely support for all children.

The Challenge...
In the UK, obtaining assessments for autism and Attention 
Deficit Hyperactivity Disorder (ADHD) in children has become 
increasingly challenging due to long waiting times, insufficient 
specialist resources, and inconsistent regional services. 

47%
increase in waiting 

numbers in just 
one year (A)

average wait for 
children’s autism (B)

295 days

2



Bridging Care,  
Connecting Lives
By shifting from GP-based to education setting-based 
referrals, it empowers families by making them active 
participants in the process, connecting them with 
service providers, clinicians, and education settings, in 
a single platform.
It aims to reduce overall waiting times by improving efficiency, reducing 
administrative burdens, automating reminders, facilitating real-time 
communication, and collating the information for reporting to improve the 
overall experience for all stakeholders. Currently deployed to multiple NHS 
trusts, social enterprises and private use cases coming soon. 

Makes parents central to the referral 
process, providing full transparency 
and the ability to track status, upload 
supplementary evidence, information, 
and follow up on actions.

Empowers Parents 

Users can track referrals and monitor 
progress through the platform, 
ensuring timely access to care and 
reduce delays. System administrators 
can send messages or assign tasks 
to schools or parents in the portal to 
speed up process.

Improves Efficiency 

Provides end-to-end referral 
management, reduces time to gather 
information and complete referrals 
by connecting all stakeholders, 
automating reminders, and 
streamlining the process.

Accelerates Referrals 
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Offers a secure, single, unified portal system for 
all stakeholders including automated alerts and 
reminders to keep referrals moving and facilitate 
easier and timely communication.

Enchance Communication 

The platform adheres to strict data security standards 
and Information Governance protocols, ensuring the 
protection of sensitive patient information. It is fully 
compliant with relevant regulations.

Security and Compliance  

Modular referral pathways allow organisations to 
set-up tailor-made processes. It supports multiple 
user types, including administrators, clinicians, 
school personnel, parents and carers, each with 
tailored access and capabilities.

Modular and Scalable   

Data can be structured in the format and order you 
require, you choose your referral processes to cater for 
your local needs, such as handling referrals particular 
GP surgeries and MyCareBridge will soon benefit from 
PDS integration.

Flexible Capabilities 
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Further 
Features

Easy Uploads 

Documents and videos can be uploaded by schools or 
parents to assist clinicians in the assessment phase.

Personalised Dashboards 

Parents and Educators will have unique dashboards to directly 
submit and monitor referrals.

Real-time Updates and Referral Tracking 

All care stakeholders will have access to only relevant 
information and will be able to track at which stage of the 
assessment journey they are at. Any changes will be ready 
to view instantly.

As referrals reach new stages and new tasks become available 
for all parties, relevant notifications and alerts are triggered.  
This allows the process to move as quickly as possible.

Task Assignments and Notifications 

Ready to Download Today

Easily available form Google Play or App Store, providing 
widespread availability to a large user base.
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Pricing  Plans
We Offer a range of flexible pricing packages designed to meet the unique 
needs of your service, from small scale implementations to comprehensive, 
large-scale deployments; all to help you deliver better health outcomes 
more efficiently, accessibly and with greater reach.

Deployment cost featured above is based 
on our typical pathway and configuration. 
Any required changes or specialisations may 
result in an increased charge.

Deployment fee includes:

•	Guidance Materials
•	Standard configuration and set up
•	Comprehensive online training

Prefer a  
Personalised  

Pricing Plan?

We understand that each 
organisation may have its 
own specific requirements.
That’s why we offer tailored 
pricing packages to fit your 
unique needs. Contact 
us for a personalised 
consultation, and we’ll 
work with you to create a 
plan that maximises the 
impact of MyCareBridge 
for your organisation. For 
the latest offers and more 
information speak to a 
member of the team.

Large  discounts  available for ICS-wide or multi-organisation contracts, as well as multi-year contracts. Get in touch today to  find out more!

MyCareBridge £20,000 £25,000 £35,000

Deployment £5,000 £6,000 £10,000

Medium LargeSmall
Organisations Organisations Organisations

Development and Deployment
Successfully deployed across the Mid and South Essex Community Collaborative 
(MSECC), and we collaborate with customers to ensure a smooth deployment 
through personalised support and tailored solutions. Provide Digital is a specialist 
developer focused solely on healthcare solutions. Ongoing discussions aim to 
expand the platform’s capabilities, integrate with healthcare systems, and explore 
AI enhancements for automation and process improvement.

6



Who are we?
Provide Digital is a leading innovator in public 
health technology, dedicated to developing smart, 
scalable solutions that empower communities and 
enhance service delivery.
As a subsidiary of Provide Community, we draw upon 
many years of experience delivering health services, which 
allows us to deeply understand the challenges faced by 
local authorities and healthcare providers. Our team 
combines this insider knowledge with innovative skills and 
technological expertise to develop effective solutions that 
address the unique challenges faced in public health.

By tackling complex problems head-on, we make a 
tangible difference in people’s lives, driving better health 
outcomes and streamlining operations. Our commitment 
to excellence and continuous innovation ensures that our 
clients can meet the evolving needs of their communities 
with confidence.
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Why not 
get in touch!
Building bridges for better care...
Contact us today to learn how we can support you 
in leading your community towards better improved 
patient relations and improved health outcomes.

Part of
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